To: All Manitex Dealers

ADVISORY BULLETIN

From: Product Support Department

No.: 460A

Date: 03/09/2010

Subject:  2010-2011 Manitex Factory Service Training Schedule

2010
October 18" through 21st

2011
April 11" through 14th

Monday the 18th
8 — 12 Parts and Website Training

1 — 5 Basic Boom Truck Operation and Maintenance

Tuesday the 19th

8 — 12 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

1 — 5 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

Wednesday the 20th
8 — 12 Level Il Service Training — Hydraulic Troubleshooting
1 -3 Level Il Service Training — Hydraulic Troubleshooting

3 -5 Level Il Service Training - Electrical interface and
troubleshooting

Thursday the 21st

8 — 12 Level Il Service Training — Electrical interface and
troubleshooting

1 -3 Level Il Service Training — Electrical interface and
troubleshooting

3 -5 Review/Test

Monday the 11th
8 — 12 Parts and Website Training
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2011
October 17" through 20th
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1 — 5 Basic Boom Truck Operation and Maintenance

Tuesday the 12th

8 — 12 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

1 — 5 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

Wednesday the 13th
8 — 12 Level Il Service Training — Hydraulic Troubleshooting
1 -3 Level Il Service Training — Hydraulic Troubleshooting

3 -5 Level Il Service Training - Electrical interface and
troubleshooting

Thursday the 14th

8 — 12 Level Il Service Training — Electrical interface and
troubleshooting

1 -3 Level ll Service Training — Electrical interface and
troubleshooting

3 — 5 Review/Test

Monday the 17th
8 — 12 Parts and Website Training
1 — 5 Basic Boom Truck Operation and Maintenance

Tuesday the 18th

8 — 12 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

1 — 5 Hirschmann Electronics — DS 85, Mentor, DS 160 and
Maestro operation and troubleshooting

Wednesday the 19th
8 — 12 Level Il Service Training — Hydraulic Troubleshooting
1 -3 Level Il Service Training — Hydraulic Troubleshooting
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3 -5 Level Il Service Training - Electrical interface and

troubleshooting

Thursday the 20th
8 — 12 Level Il Service Training — Electrical interface and
troubleshooting

1 -3 Level Il Service Training — Electrical interface and
troubleshooting

3 — 5 Review/Test

NOTE: I-Flash LMI programming training for Manitex cranes available upon request, additional
tuition applies; contact service training coordinator for scheduling and tuition rates.

COURSE DESCRIPTIONS

I-Flash LMI Training * Programming of DS85 LMI systems on Manitex Cranes.

= Copy of I-Flash software provided in course fee. Laptop with serial
port preferred but not required.

Manitex BOOM TRUCK = Electrical system overview.

Electrical System . .
y = Troubleshooting electrical systems.

Winch & Hydraulics = Winch breakdown & repair

Trainin . .
9 = Hydraulic system overview.

» Troubleshooting of Hydraulic systems.

Boom Assembly Training = Hands-on rebuild of 4 or 5-section Boom

All scheduled classes are in Georgetown TX. Students are responsible for travel, rental car, hotel
accommodations and related personal expenses. Lunch provided by Manitex.

To enroll, please submit your registration information online at:
http://web.manitex.com/training/reqistration.asp

Hotel suggestion: Comfort Suites Georgetown 512-863-7544
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Schedules are subject to change pending attendance.

Service training is available at Manitex for $400.00 per week.
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Training is also available for instruction at dealer locations. Upon request, courses can be custom tailored to

your specific needs.

Cost for on-site training is $800.00 per day plus expenses.

For additional information please contact the following Product Support personnel:

Contact Phone Email

Jeff Long 512-942-3035 jlong@manitex.com

Jason Hutchens 512-942-3022 jhutchens@manitex.com
You may also fax your inquiries to: Service Training

512-942-3094
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